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TouchTime 3 -- End of Life (EOL) Notification

TouchTime 3 (TT3) time clock will reach its End of Life (EOL) on March 31, 2027. To ensure Control
Module Inc. delivers on its commitment to providing customers with the highest quality products
and services, here are the guidelines through this process:

Last Buy Date: March 31%t, 2027

e Last Shipping Date: Based on quoted terms

e Repair and Service Support: This service will continue for TT3 clocks through June
2032, as long as parts remain available.

e Ongoing Software support: TT3 clocks will continue to receive software support
through January 13, 2032.

e Recommendation: Migrating from TT3 to TouchTime 10 (TT10) time clocks feature

an identical interface, offering end-users an uninterrupted and seamless transition.

What this Means

Customers will no longer be able to purchase TT3 timeclocks after March 31, 2027. In the interim,
contact your sales rep for a quote with latest price and delivery terms. Order acceptance will be
determined by part availability. CMI will continue to provide technical support through January 2032.
Repair support will be based on parts availability.

Get in touch with us

(A) Sales (B) CMI Service

Ken Norman Michelle Giguere
knorman@controlmod.com mgiguere@controlmod.com
860-253-4210 860-253-4209

Amy Konicki

akonicki@controlmod.com
860-253-4212

Lyle Booth
Ibooth@controlmod.com
(860)719-1031
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